
Richlite® Surface material
20 Year Limited Warranty for 
Interior Commercial Use
 
 

Richlite Company warrants to the owner of the original installation that its Richlite® 
Surface material will be free from material defects for 20 years. This warranty applies 
only to the original owner and is not transferable.
 
The obligation of Richlite Company and its distributors is limited, at their option, to 
repair or replace material found to be defective and excludes shipping charges and 
costs of removal and reinstallation.   This is a product only warranty, not a fabrication 
and/or installation warranty.
 
Richlite Company makes no express or implied warranty, including the fitness for a 
particular purpose even if that purpose is known to Richlite Company. It excludes im-
plied warranty of merchantability. Richlite Company shall assume no risk or liability for 
results obtained by the use of products covered by this warranty, whether used singly 
or in combination with other materials. This warranty does not cover any damage 
to Richlite® surfaces caused by improperly installed, used or maintained appliances 
which are either built into Richlite® or placed or stored on Richlite® surfaces.
 
Laws and building safety codes governing the design, engineering and construction 
of installations vary widely. Richlite Company assumes no responsibility or obligations 
with respect to the selection of product for the installation or the design, engineering 
and construction of the installation.  Architects, engineers, and designers alike need to 
review technical specifications of Richlite® surfaces to determine if Richlite® surfaces 
suit the intended purpose.
 
This warranty does not cover any conditions or damages resulting from accidents, 
alterations, misuse, abuse, acts of God, excessive humidity, excessive heat and tem-
perature, fading, patina, or discoloration over time.  Richlite® surfaces are a paper-
composite material and will patina over time.  “Patina” is a natural occurrence in the 
product and Richlite Company makes no express or implied warranty covering the 
extent of the patina in the Richlite® surface.  This warranty also does not cover any 
condition or damage resulting from removal of the product or reinstallation in the 
same or different application. 
 
This warranty does not apply to conditions caused by normal wear and tear upon the 
product. 
 
To obtain warranty service, contact the dealer from whom you purchased the product. 
Your dealer will work with their regional distributor and Richlite Company to prompt-
ly repair or replace any defective pieces. Warranty claims must be accompanied by 
proof of purchase, as well as details regarding the nature of the problem, location of 
the product, etc. 
 
This warranty is exclusive and in lieu of all other obligations, liabilities or warranties. 
In no event shall Richlite Company or its distributors be liable or responsible for 
incidental or consequential damages or for any other direct or indirect damage, 
loss, cost, expense or fee. Some states do not allow the exclusion or limitation of 
incidental or consequential damages, so this exclusion or limitation may not apply to 
you. This warranty gives you specific legal rights, and you may also have other rights 
that vary from state to state. 
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